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About WorkCover Queensland 
 

WorkCover Queensland has been providing 

workers’ compensation insurance in 

Queensland for more than 25 years to 

more than 170,000 businesses.  

Supporting Queensland workers and businesses is at 

the heart of everything we do. From customer service 

and managing claims, to accessing rehabilitation, 

and making sure employers have insurance in place 

to protect their workers.  

The most important thing for us is keeping 

Queenslanders working and we understand 

everyone’s needs are different. We work with each 

individual to make sure they get the best outcome for 

their situation.   

We are committed to balancing employer and worker 

needs. We aim to keep premiums low for employers, 

while also supporting injured workers with their 

recovery and return to work.   

 

Working together 

WorkCover partners with various government agencies and key stakeholders to give Queensland businesses and 

the broader community efficient access to specialist advice on workers’ compensation matters rehabilitation, and 

return to work.

Minister for Education,  

Minister for Industrial Relations and 

Minister for Racing  

Develops workers’ compensation and workplace health and  

safety legislation 

Office of Industrial Relations 

Workplace Health and Safety Queensland (WHSQ) 

Enforces workplace health and safety laws and educates stakeholders 

about their legal obligations 

 

Workers’ Compensation Regulatory Services (WCRS) 

Regulates the Queensland workers’ compensation scheme, including 

self-insurers, and is a facilitator of legal and medical resolutions, and an 

educator and promotor of the scheme on behalf of all stakeholders 

 

The Electrical Safety Office 

Develops and enforces legislative and compliance standards to improve 

electrical safety 

WorkCover Queensland 
Provides and manages workers’ compensation insurance for 

Queensland employers and workers 




